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Why does it matter?

Maximizing success through strategic entry points

® 4

Accessibility & Performance &
Customer Experience ROI Enhancement
Offering easily accessible Companies that excel in

assistance ensures seamless managing entry points
support for customers in their experience higher
purchasing journey. engagement, conversion
and sales.

()

Customer Insights &
Optimization

Efficiently managed entry
points generate qualified
traffic, providing valuable data
for conversion optimization.
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Disclaimer

The masterclass content provided herein may include the trade names or trademarks of various
businesses. Such usage is purely for illustrative purposes only. All product and company names
mentioned are trademarks™ or registered® trademarks of their respective holders.
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Integration Strategies

Entry Point Banners

Topics

Inspiration: Examples we love

+ Q&A
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Integration Strategies

1. Homepage

The homepage of a website
typically receives the highest traffic,
with an average of 30% of
sessions. As the initial point of
contact, it serves as the starting
point for visitors navigating the site,
especially for newcomers unfamiliar
with your brand and products.

Integrating the entry point on the
homepage, ideally positioned
"above the fold," has shown
significant success, particularly for
websites experiencing high bounce
rates and attracting many first-time
visitors who do not convert.

YOUR HEALTH IN YOUR HANDS

Take back control of
your health with
natural supplements.

UMZU supplements are easy to trust, easy to use and easy to understand.

Every supplement is built from nature, backed by science and designed to
support a specific area of your health.

Shop supplements Take the quiz

Jx
D"Sunl_v

Oigy, Ovcons |
ARy s“"PL:Msm ;
6 30 day supply

& 30 capsules



Integration Strategies

FEKKAI

hair solutions H()

Learn about what your hair needs and how to achieve you

Jr go.

als.

Il

Skincare Routine

Finder

Discover your personalised routine from our
freshly made range of products

TAKE THE QUIZ

TROPIC

Entry points on
the Homepage

ZOOVY



Integration Strategies

Entry points on

a Landing page

Clicking on the banner takes
visitors to a digital assistant
that is already pre-configured
to reflect their interest.

E Einhe=1l Battery system Tool Garden Accesories Campaigns & collaborations Services Blog Q

Discover your options with Power X-Change
The right cordless device for every application

Whether you want to drill and screw, saw or mow the lawn - discover the Power X-Change battery system from Einhell now. With over 300 cordless tools for the workshop and

garden, wireless freedom is guaranteed for all your projects.

Are you looking for a device for your workshop or garden?

Garden

Workshop




Integration Strategies

2. Navigation menu

94% of buyers prioritize easy
navigation.

By establishing a permanent entry
point, you assist customers by
maintaining consistency, ensuring
ease of access, providing assistance
without disrupting the user flow
(especially for mobile users), and
offering convenience.

Users can effortlessly access your
Zoovu experience without the need
to navigate back to any specific

page.

dyson MyDyson

= Vacuumcleaners Haircare Airtreatment Headphones Lighting Support Deals

Vacuum cleaners

From corded and cordless formats, to hands-free robots. All our
vacuum cleaners are engineered with pioneering technology and
paired with accessories for versatile deep cleaning of the whole
home.

Refurbished  Find a store

For

busi

ness




Integration Strategies

Entry points in the
Navigation menu

X

Appliances

Store

Customer Service

Be Inspired

Home

My Siemens

Promotions

Siemens virtualBrochure
studioLine

Ratings Reviews

Register

PLIANCES

Smart Accessories

Cooking & Baking

Coffee Machines
Cooling
Dishwashers
Laundry Care

Smart Appliances

s
MMedia SiMarid
All Category
sustainability
Promuotions + flyers
Computer + Software

Smartphones + cell phones

Dryers Product Finder
Washing Machines
Tumble Dryers
Washer Dryers
Accessories

Cleaning and care
iQ700

i-Dos

Computer + Software
Zu Computer + Software
Aktionen
%% SALE %
Ausstellungssticke
Trade-In 5ervice
Notebooks + Zubehdr
Alle Notebooks
Gaming Notebook
MacBooks
MacBook Zubehar

Zin1 Convertibles
Chromeboaoks

PCs & Zubehdr

PC

Gaming PCs

iMacs

iMac Zubehor

PC Mause & Tastaturen

Tablets + eBook Reader
Tablet

iPads

iPad Zubehor

Gaming Hardware

Gaming Notebook

Gaming PC

Einsteiger Gaming PC

Gaming Monitor

Gaming Headsets

Gaming Tastaturen und Mause
Gamecontroller & Lenkrader

Monitore

Monitore bis 26 Zoll
Monitare 27 bis 32 Zol
Monitore ab 34 Zoll

PC Komponenten
Grafikkarten

Netzwerk

Speichermedien
USB-Sticks

Festplatten extern
Festplatten intern

Drucker + Scanner
Tintenpatronen
Toner

Virtual Reality (VR)

Software

Apple Kenfigurator

PC Kaufberater

Monitor Kaufberater

Notebook Kaufbherater

Notebook-Leitfaden

PC & Notebook Startklar Service

Gaming Spal bei MediaMarkt

Markenwelten
Apple Store
AMD

Astro

Blue Microphones

Chromebooks

Microsoft
Samsung
WD - Western Digita

Unsere Eigenmarken
PEAQ
15Y

Permanent entry point in the

drop down navigation menu

ZOOVY



Integration Strategies

3. Category pages

54% of consumers abandon
ecommerce sites when faced with
difficulty in finding and selecting
the right product.

Category pages are predominantly
visited by users with a specific
purchase intent.

Integrating an entry point here can
mitigate dropouts resulting from
choice overload, as these product
lists often present overwhelming
options.

Filter

Color

Fit

Price

Discount %

Age Group

New &Featured &  Shoes

NEW
Unisex UA Apparition Shoes
£120.00

10% off orders over £90, Extra 20% off orders over £120

Men Women Kids Outlet

NEW NEW

Unisex UA Apparition Shoes Unisex UA Apparition Shoes
£120.00 £120.00
10% off orders over £90, Extra 20% off orders over £120 (2 10% off orders over £90, Extra 20% off orders over £120 ()

“9FIND THE BEST

~ RUNNING SHOE
. FORYOU

NEW
Unisex UA Velociti Elite 2 Running Shoes
£225.00

10% off orders over £90, Extra 20% off orders o

ver £120 @

¢}

Take Thy
fake The Quiz Men's UA Infinite Elite Running Shoes

£145.00

l NEW

10% off orders over £90, Extra 20% off orders over £120 ()



Integration Strategies

Appliances Store Customer Service Register

Find the perfect fridge and freezer for you

E:inhe“ Battery system Tools Garden Accessories Campaigns & Cooperations Services Blog

Frid dF Product ; i
Fir:ld?: and Freezer Frocuc Fridge and Freeze i e

So that each of your Power X-Change tools is
optimally supplied with power, the Power X-Change
batteries are available in different capacities and
power levels.

Entry points on Q
Category pages




Integration Strategies

@Columbia Men Women Kds Shoes Accessones Dess  Explore Q search (O] SharafDG Q Search Sharaf e [ RN ®s|snm E

Home » Women

Women'’s Jackets i wuw

Need Advice?

Find your perfect laptop for

¥

PERSONAL USE EDUCATION WORK CREATING GAMING
Sharaf DG Only Sort Most Relevant v

Express Delivery

Size v Category Clear ~
- . NOT SURE HOW TO .Liaptops
CHOOSE YOUR
e Clamshell Laptops
£140.00 - £160.00 £25658 i & L
Activity v i Find the pert n aming Laptops
ek 252 st 3 few cicks.
_ Recycled Fabric Macbooks
Colour ¥ 2in 1 Laptops
Uttrabook Laptops
Level of waterproofness. 3 ¢
E Einh=Il Battery system Tool Garden Accesories Campaigns & collaborations Services Blog

er your per‘ﬁ’t_t lawh/mawer with the lawnmower advisor.

3

Start your lawnmower assistant now!

| Making discovery experiences available
where consumers might experience
choice overload

< Back | EN > Garden > Lz e I

Lawn mower

Lawn Mower Advisor

Cordless lawnmower / ; ﬁ ’. /
Gasoline lawnmower |

o

ZOOVY



Integration Strategies

D Quick Order W Scan Q A Acount v E Crt

YOU SEARCHED FOR "BLX"

4. Search integration

Around 80% Of aII online store Build your own set with Straumann BLX Assistant
visitors use the onsite search to
find products or information

Hane—
What has proven successful is 'é\

integrating an entry point within the
automatic searCh suggestions or Filters 118 Products found - e
post-search navigation.

No more guesswork — let our assistant guide you towards the perfect implant set for your needs.

Open the BLX Assistant

RB (Regular Base) (54)
RN (Regular Neck) (1) BLX Implant, @ 3.5mm RB, SLActive® 8mm, Roxolid®

\ 061.3308
'WB (Wide Base) (38) ' ¥ 1 -~

WN (Wide Neck) (1)

& Addtocart

@ more than 20 pieces available

By analyzing the search context, the
appropriate assistant is

BLX Implant, @ 3.5mm RB, SLActive® 10mm, Roxolid®

: . . Biom Is [#&] 0613310 2 Add to cart
automatically displayed, enhancing : P

. d nstruments and Accessories (33)
user experience an engagement. Marketing Materias
Prosthetic Solutions (4) BLX Implant, @ 3.5mm RB, SLActive® 12mm, Roxolid®

TODO (10) ' 0613312 (ISl Addtocart



Integration Strategies

Historigue de commandes  Suivi des commandes  Commande rapide  Contact i@ (% Connexion

Drager [ Rechercher... n ) _N]

Produits v

Accueil / Détection De Gaz Portable

504 Résultat Pour Détection De Gaz Portable

Ul

Besoin d’aide ?

Laissez nous vous guider vers le produit Détection de
le plus adapté a votre besoin gaz por‘table

Lancer l'assistant

Entry point banner on
search result page

ZOOVY



The Most Effective
Entry Points

Entry Points Checklist

The better the integration,
the greater the success
and sales potential of your
discovery experiences.

Key Entry Points

=

Ld

Home Page

Navigation Menu

Category Page

Search Bar

Additional Entry
Points to Consider

=
o
i

Side Bars/Pop-Ups

Product Detail Page

Help & Support Hub

Emails & SMS

Newsletters

Social Media

ZOOVY



Integration Strategies

Entry points
on Hub pages

& BOSCH = progus

nvented foe lfe

Cooking  Laundry  Cooling

Store  Customer Service  Register

Dish  Floorcare  Our top picks

Need help choosing the perfect appliance?

Answer a few easy questions and we will generate the perfect product recommendation for your needs.

Cooking

1f you are searching for the perfect kitchen appliances to elevate your cooking game - try our product advisors. They answer some questions about your
cooking style and preferences, and we'll recommend the product that will bring out the best in your dishes and fit seamlessly into your kitchen layout

Don't settle! discover your perfect appliances today

(X
Oven & Cooker Finder

Find out which oven is the right match! Our
questions delve into the features and functions,
cooking options, and cleaning preferences.

Start Oven & Cooker Finder >

Hob Finder

Our questions cover everything from the size
and dimension, to the specific control type you
prefer - and you can even set the price range to
suit your budget.

Start Hob Finder >

\\_,

Hood Finder

From sleek and modemn to classic and timele
We're here to help you find the best hood for
your kitchen design.

Start Hood Finder >

' Buying advice at MediaMarkt

Mein Markt

Ordered by 1 p.m. - delivered TOMORROW

Tired of time-consuming research and endless comparisons in search of the perfect product? Then use our practical
digital purchasing advisors: The product finder & configurator solutions, as well as expert ive advisors, will help you
find your way around the world of TVs, kitchens, laptops, digital cameras, etc. with just a few clicks. Let s help you
answer all your questions 50 you can make your purchasing decision with confidence and peace of mind. Still unsure?
In on site Our expert available to provide you with advice and support to find the optimal
solution for you.

Buying advice

If you already have a specific product in mind but are not yet sure which features are optimal for your
requirements, use our practical product finder. Whether you are looking for a computer, notebook,
television, smartphone or household appliance, our product finders offer you a variety of choices to
answer your questions about features and special features in terms of use and mobility as well as
color or even price. This means you can find the product you want n no time.

Notebook PC Smart watches and activity Smartphone v Monitor
trackers
-
—
Photo-Camera Dyson floor care Microsoft Surface Refrigeration devices

ZOOVY



Entry Point Banners
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Entry Point Banner Design

Best Practice

Do’s and Don'ts

DO: Be transparent and clear about what
to expect when a user clicks

“Find Your Perfect Stove”

“Stove Assistant”

DO: Use questions to address your
customers directly, like a conversation

“Which stove is perfect for you?”

A good call to action should be concise,
clear, and action-oriented

“Start Assistant”
“Help Me Choose”

“Find Your Perfect Stove”

®

DON'T use questions that suggest entering
your customer support or FAQ section

x "Need Help”
x "Want to know more?”

X "Buying Assistance”

®

DON'T use an ambiguous and generic call
to action button

x "Learn More”
X "To the guide”

X "Buying Assistance”

®

DON'T use confusing or unclear messaging
that doesn’t clearly communicate the
Assistant’s purpose and engage the
shopper.

ZOOVY



Inspiration:
Examples We P
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Inspiration: Examples we love
Entry Points Story - Trek

Bike Finder

» Key research and discovery tool
used by Trek customers

« 10+ Entry points, across 29
localizations (290+ entry points
globally!)

Why we love it

 Clear expectations “Help me
choose”

 Concise & consistent call to
action

Road bikes

Gravel City Electric

Leamn by category
Road bike buyer's guide
Performance
Gravel
4 Electric road

Triathlon

Resources
Bike finder - Help me choose
Find road bikes near me
What size bike do | need?
Find road routes near me
Teams and athletes

Rider support

Kids Parts Accessories Apparel Sale Pre-owned Shops

Shop by family
Domane
4 Domane+
Emonda
Madone
Checkpoint
Speed Concept
Boone

Crockett

Premium custom bikes

Project One

Shop by collection

Lightweight road bikes
Endurance road bikes
Aerodynamic road bikes
Gravel bikes

4 Electric road bikes
Triathlon bikes
Cyclocross bikes
Bikepacking & touring bikes
Carbon road bikes
Aluminum road bikes
Women's road bikes

Road bike gear

Which road bike is right for me?

Help me choose

Q Search




Inspiration: Examples we love

Entry Points Story - Black & Decker

Vacuum Finder

* Easily accessible & consistent = e Q (BLACK+ DECKER) 086
L Entry pO|nts |Oca‘ted |n: Cleaning  Kitchen+Bar  Tools  Outdoor ~ NEW!  BestSellers  SALE

. . .

TO p n a VI g atl O n m e n u m Cocktail Makers J’\\ Vacuums 1 Power Tools ) Leaf Blowers I String Trimmers I:ewz:nrf;;td::cuwn:
« Category pages
e Search bar

» Sidebar menu

Why we love it
° ACC ess | b | | |ty | Categories = Cordless Vacuums / Stick Vacuums (22 Results) Sort.by:

Best Sellers in Cordless Stick
Vacuums




Inspiration: Examples we love

Entry Points Story - Straumann

I,

Implant System Configurator S i

. . b Quick Order W Scan r'm looking for Q A Acount ¥ T Grt
* Lots of permanent entry points:
-+ Navigation menu Shopping has never been so easy!
Explore our assistants and instantly find the matching products.
¢ PrOd u Ct | IStI n g pa g eS Thank you for your feedback about the challenges to find the right products in eShop. As a result, article compatibility is live within implant solutions. We are committed to increasing your
confidence in choosing the right articles faster.

» Search result pages
Get started!

o Selectan implant line below and start building your compatible set of articles.

e Don't worry about choosing the correct match! All products displayed through the assistants
will be compatible with the implant of your choice.

o Focus on your treatment plan and let the assistant advise you

Why we love it

* Pop-up banner introduced
to break a usual buying routine
of returning visitors

« Month over month the traffic to
the finder increased by 147%!




Inspiration: Examples we love

Entry Points Story - Microsoft & Staples

(34

Microsoft Laptop Finder |
staples() s,

 Banner on search result pages for Y - - |

laptops e P

Save up to $50 on iPad. Shop Now

* Addressing customers when ’
9 % & Windows 11 The perfect PC is out there. @
they need help the most k

(choice overload)

PRODUCT RESULTS FOR: ASUS LAPTOP

Laptop Screen Size: (lS»inch) (14—:nch> (lé»inch) (17—inch> (13—inch>

Product Results Related Articles

>

AVAILABILITY

== 1-32 out of 77 Results n 2 3 » Sort by Best Match

Delivery to LAB 4Mé6

FREE Pickup at 45 Red Maple Road

» Adding banner to search )
result pages increased their

o (o . o I Clearance :
q u a | Ifl e d t ra I I I C by 4 8 /o o) ASUS ZenBook 14 14" Touch ASUS Vivobook Go 15 15.6" ASUS Vivobook 15 15.6" Intel ASUS VivoBook 15.6 Laptop -
Laptop - Intel Core i7-1260p -... Laptop - AMD Ryzen 57520U... Core i5-1235U Home Laptop -.. Intel Core i7-1165G7 - 512GB...
LAPTOP SCREEN SIZE v
Jokokd o (10) Jookkok 13 Jokdkok (9 Jokkkk (1
PROCESSOR SERIES v

5139900 £749-99
$1199.99 $599.99 $949.99 $1,279.99



Tips

1. Evaluate your customer journey - Where do people drop
off? That's where an entry point can improve your
ecommerce performance.

2. Consider integrating strategic entry points such as on the
homepage, navigation menu, category pages, and search.

s ——
3. Measure the performance of different integration
strategies to identify what works best for your website and
\ audience - We are happy to support you.

4. Stay Customer-Centric: Prioritize the needs and
preferences of your audience. Design integration strategies
that prioritize their convenience, satisfaction, and overall
shopping experience.

ZOOVY
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We are here for you

Do you have any questions or need support to identity
the right Zoovu entry points for your business?

Contact us:
external.customer.success@zoovu.com



mailto:external.customer.success@zoovu.com
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