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Bundling and Cross-selling

2025 Objective I:

Increase the average
order value

ZOOVY



Solution: Bundle and cross-sell products
When you should consider product bundling:

1. 2. 3.

Your product catalog includes items There's a high volume of Your customers are already making
that complement each other seasonal shoppers larger purchases
or fulfill a common need

RESULTS ACHIEVED WITH ZOOVU IN 2024:

-20% +60% +700%

Reduction in Increase in Revenue growth
bounce rate add-to-cart rate within a year

ZOOVY



Best-in-class examples

SHOP v LEARN v BUILD A LAWN PLAN v OUR PURPOSE SCOTTS PROVISTA THINK WATER POSITIVE

SHOP v LEARN v BUILD A LAWN PLAN v OUR PURPOSE SCOTTS PROVISTA THINK WATER POSITIVE

\'V BACK V'\ O O O O ’, RESTART ,’:

Does your lawn have any weeds? ©

Q Your Custom Plan

e Get ready to grow a thick, strong, green lawn! Your plan contains everything you need to take care of your lawn in every season.

Few Weeds Some Weeds More Weeds Many Weeds ST = 3 2
Early Spring Late Spring Summer

SHOP Vv LEARN V' BUILD A LAWN PLAN v OUR PURPOSE SCOTTS PROVISTA THINK WATER POSITIVE

(o ) o—9-0-0

S10PS CRABORASS
BEFORE IT INVADES

What lawn projects do you plan to take on?
Scotts® Turf Builder® Halts® Scotts® Turf Builder® Weed & Scotts® Healthy Turf Builder®

Crabgrass Preventer with Lawn Feeds Fungicide and Lawn Food

@ Food

Routine ‘Sq 91 99
mui:'ue:;nce Control Tackle larger $91‘79 . $77-84 6'&6749 $56-69 962799
to keep my weeds here weed Unsure
lawn in good and there problems
shape ® Quantity: 1 ® Quantity: 1 ® Quantity: 2
® *Deliver By: 3/20/2025 ® *Deliver By: 5/22/2025 ® *Deliver By: 7/3/2025




° @m’ﬁx
Best-in-class examples

* N ¢

< BACK C RESTART
ShopBy > Collection > Theme < BACK C RESTART

Shop By > Collection > Theme Shop By Collection > Tree Size Tree Coverage
We're so close to Christmas perfection! How would you like to

shop? . .
Our elves have hand-picked these recommendations

specifically for you based upon your selections

, B B X X X X
Browse Indi W : i ; }
Products : :-:— -
I e "w
| P
Ml d —
% y 15 CM Champagne Matte Pearl] Shatterproof 8" Champagne Jewel 7" White & Gold Matte >
Glitter Net Ball Ornament Christmas Ornaments - Ornament Onion Ornament
< BACK (' RESTART 20cm Diameter
> ShopBy > Collection > Theme > ShopBy > Collection
What size Christias tree do you need to decorate? Ornaments Ornaments Ornaments Ornaments
$16.99 each $11.99 each $19.99 each $14.99 each

12 Feet

‘awf\ |:: 12 - -2 - 12 - - 12 -

E=H BN N BN el
6.5 Foot 7.5 Foot 12+ Foot

ZOOVY



Set it up in the Zoovu Platform

« Demo - Laptop and Sleeves = Compatible

Clear all filters = Filter (1)

Q Search.

Category X

Microsoft Surface Pro 9 - 13 inches - Intel Core i5 -
8GB RAM/256GB SSD - Sapphire

#QEZ-00038
//wwwcoolblue.defen/product/913492/microso...

Screen size: 1300

Hide matching
—

Apple MacBook Air (2022) M2 (8-core CPU/10-core
GPU) 16GB/256GB Space Gray QWERTZ

X‘ #MacBookAir2!

Show matching

Apple MacBook Pro 16 inches (2023) M3 Max (16~
core CPU/40-core GPU) 64GB/2TB Space Black
QWERTZ

#
N
b

Show matching

Apple MacBook Air (2022) M2 (8-core CPU/8-core
GPU) 24GB/1TB Space Gray QWERTZ

Show matching

Data Platform: Relations

+ Connection

Following filters are applied

@@ Enabled @

Left result set:

@Screen size in

Right result set:

wLoptop compartment size in

‘Screen size' is less than ‘Laptop v
compartment size' and within the following
range

Minimum distance (0]

Maximum distance 1

[[] Distances as a percentage of selected product'’s
value

Mandatory W
Laptop compartment size is between 13.00 and 1400

- 'And' Connection

Q Search.

Clear all filters = Filter (1)

Category and Promotion

ST ewe

BlueBuilt Laptop Sleeve Width 33cm 14 inches S
Red

#BBLS33SRD
//www.coolblue.de/en/product /219874 [bluebuil...

Laptop compartment size: 14...

BlueBuilt 14-inch Laptop Cover Width 32 - 33cm
Leather Brown

#BBLL118
//www.coolblue.de/en/product /876404 [bluebuil...

Laptop compartment size: 14

BlueBuilt Laptop Sleeve Width 33cm 14 inches S
Blue

#BBLS33SBU
//www.coolblue.de/en/product/919850/bluebuil...

Laptop compartment size: 14_.

BlueBuilt Laptop Sleeve Width 33cm 14 inches S
Blue

#BBLSL33SBLUE
//www.coolblue.de/en/product/942182/blusbuil...

Laptop compartment size: 14_.

BlueBuilt Laptop Sleeve Width 33cm 14 inches M
Black

#BBLSL33MBLACK
//www.coolblue.de/en/product /942181 /bluebuil...

Laptop compartment size: 14_..

BlueBuilt Laptophoes voor Apple MacBook Air 13

ZOOVY



Best practice tips to succeed

)

Create added value

Make sure the bundle
increases the perceived value
of the main product

00
00

Present it correctly

Don't overwhelm customers
with too many options

)

Make it make sense

Display products that are
relevant and reflect the
customer’s needs

ZOOVY



Lead Generation

2025 Objective

Build meaningful
relationships with
new customers

ZOOVY



Solution: Acquire and nurture high-intent buyers

When you should consider integrating lead generation:

1. 2. 3.

High-consideration products Repeat-purchase products Complex offerings and
that require customer education or campaign-driven demand long (B2B) sales cycles

RESULTS ACHIEVED WITH ZOOVU IN 2024:

+167% +27%

Increase in Higher lead to order
qualified leads conversion

ZOOVY



Best-in-class examples - £ KKA]

7ofB Reset ()
What look are you trying to achieve? -8 Marketing Automation
Please choose one.

BEACH WAVES MATURAL CURLS
SLEEK GLASS HAIR EASY & EFFORTLESS @

= CRM
< PREVIOUS NEXT >
g
s CDP
_______________________________________________________________________________________________________|
8 of 8 Reset ()
Building your routine... £ .
Sign up for email & get early access to new products, pro hair tips & more! (SN Analy‘ucs and Bl

_/

< PREVIOUS SHOW RESULTS >

ZOOVY



Zoove

@

Catalog

=)

Flow

@

Design
o

Insights

ihi
Reports

&

Context

&

Integration

&3

Settings

(©)

Help

AO

Set it up in the Zoovu Platform

Experience Studio: Add and configure lead generation form

@ All saved @ Preview v

@ Conversation Studio v

DEMO ASSISTANT X English-US
S

= (g Add + (@) Troining

Work/School path

Material
Bamboo Lyocell
Cashmere
Cotton

Denim

Leather

Linen

Modal

Organic Cotton
Other Plant-Bosed Materi...
Polyester
Recycled Plastic
Silk

Vegan Leather

‘Wool

What are
work bag must-
haves?

Compartments and pocke..

Laptop Compatibility
Comfort and ergonomics

New Answer

specific
sustainability
priorities?

| prefer eco-friendly mater_.

| like to support fair trade...

I'm open to all options.

G_ Do you hove spocific sustainablity priaritios?

G FU Question

FaL
Sign up to get QN st ;mapesams b Emal addsns
early access to
new products & email v infodizoovacom
20% off your
| first order

U Dolvte <= Form clement

[ Leod generation w

2 Your name

I sptional

O Dcluete

t Input ficid

Field name

Sign up to get early access to new produc

© Zoovu Inc.

ZOOVY



Best practice tips to succeed

Q

N\

=

Make it valuable

Offer meaningful incentives
in exchange for customer
information
(discounts, education,
recommendations...)

Keep it simple

Don't overwhelm customers
with too many fields or
questions

(o

Use the data
effectively

Connect lead gen form with
your CRM or CDP for
automated and targeted
follow-ups

ZOOVY



GenAl Assistant

2025 Objective llI:

Improve conversion
rates on product
details pages with Al

ZOOVY



Solution: Integrate Zoe - GenAl Shopping assistant

When you should consider integrating Zoe:

1. 2.

You experience Customers frequently
high bounce rates on compare products
product detail pages

RESULTS ACHIEVED WITH ZOOVU IN 2024:

+45% +25%

Increase in online Increase in
customer engagement conversion rate

3.

You are competing on
customer experience

+27%

Increase in
revenue

ZOOVY



Best-in-class examples

Here are some other products

44| Copilot+PC

Lenovo - Yoga Slim 7x - Copilot+
PC-14.5" 3K OLED Touch-Screen

Laptop - Snapdragon X Elite -
16GB Memory - 512GB 55D -
Cosmic Blue

51199:99 5849.99

Attributes that match your
requirements:

~ RAM: 16 GB GB

v Storage: 512 GB GB

v Processor: Qualcomm
Snapdragon X Elite

&4/ Copilot+PC

Microsoft - Surface Laptop -
Copilot+ PC - 13 8" Touch-Screen -
Snapdragon X Elite - 16GE Memory
- 512GB 55D (7th Edition) -
Platinurm

$1399:99 $1,099.99
Attributes that match your
requiremeants:

+ RAM: 16 GB GB

+ Storage: 512 GE GB

+ Processor: Qualcomm
Snapdragon X Elite

that match your needs

&4/ Copilot+PC

Dell - Latitude 7000 14" IPS
2560 x 1600 (QHD+) Touch
Laptop - Qualcomm Snapd
Elite with 16GE Memory - G

$1,489.99
Attributes that match your
requirements:

+ RAM: 16 GB GB

+ Storage: 512 GB GB

v Processor: Qualcomm
Snapdragon X Elite

I s Ask me about this product

l o Askme about this product

I o Ask me about this pro

View product page

Compare

BEST
BUY

View product page View product pag
Compare Compare
A

STAPLES

officeworks

RS Microsoft

Deployed Zoe globally
to help Microsoft retail partners
drive more sales.

ara, wWnicn means It can nanaie agemanaing gaines witn ease. 1ne 1oLb O KAV ENSUres simootn muittasking, ana wne d1£L0ub Sola-siate arnive
provides ample storage for your games and files. With a 10-hour battery life, you can enjoy extended gaming sessions without worrying about
running out of power. The laptop also features a full HD display, a front-facing camera for video calls, and a numeric keypad for easy input. It's a
reliable and sleek option for your gaming needs.

A

How long does the battery last?

The battery of this HP Windows laptop can last up to 10 hours on a single charge. This allows you to use the laptop for extended periods of
time without needing to plug it in.

How many houurs of 4k videos can | st ﬂ

By entering any information you agree to Zoovu's Acceptable Use Policy

You're aoina to need Word. Excel and PowerPaint

Sharaf

MediaSVarkt Harvey Norman C=
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Reporting

99
Editor

&

Integration

1 © Zoovu Inc.

@ Advisor Studio

< Demo Zoe

> Products

Vv Instructions

Name

minimalist

social media creator

v Tone of voice

Name

friendly

sailor

> Support topics

> Fallback topics

> Company info

> PDP Custom Texts

Set it up in the Zoovu Platform
Adyvisor Studio: Create Zoe GenAl product expert

Description

cares about simplistic functionality and sustainability

active on Instagram, TikTok, YouTube

Description

formal and professional
friendly, like a good friend

answer like a sailor

w Demo Zoe v

@ dllsaved @ Preview v

Preview
YA en-US W

D n v

Q, Search products >

Samsung Galaxy A15 ® iPhone 15 Pro Max (0) iPhone 14 ®

SKU1843b613725¢8cc70260d287¢  SKU94ALTS7f307002871ab7429dec  SKULbS5044bd48621cacedeS55e3

Instructions Tone of voice

minimalist v Choose tone of voice

A

default
Previous product descriptions
friendly
Samsung Galaxy A1S5 is a fantastic choi sailor solid

performance. With a stunning 6.5-inchs__ SISO ES¥and video comes
to life beautifully. Its generous 128GB storage ensures cmple space for apps and media, while the
powerful 5000mAh battery keeps you connected all day long. The triple rear camera system,
featuring a SOMP main sensor, captures great photos effortlessly. Plus, with a dual SIM capability
and modern Bluetooth 5.3, staying connected is a breeze. It's a reliable companion that balances
functionality and efficiency perfectly!

<>

ZOOVY



Best practice tips to succeed

%HI

Make your product
data Al-ready

Ensure your data is accurate
and well-structured to deliver
precise, fact-based answers,
preventing hallucinations

Align with brand
voice and tone

Configure Zoe's voice and tone
to reflect your brand identity

/-

L1

Monitor and
optimize

Use the Zoe dashboard to track
questions and answers, and
refine its performance

ZOOVY



Essential takeaways to accelerate success in 2025

Important: Unlock the power of Al optimized product data

Clean, structured data is the foundation for successful discovery experiences, fast rollouts,
and next-gen Al capabilities. Use data platform to automate product data optimization.

Start small, test, and scale quickly

Test in a few categories or regions, learn fast, and expand quickly. Apply insights to
accelerate your rollouts and drive results faster.

Leverage platform insights to drive strategy and innovation

Use the platform's analytics to continuously improve the customer experience and inform
broader business strategies.

ZOOVY
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We’'re here to
help you succeed!

Our Customer Success Team
is available to support you.

* Expert guidance
* Tailored support

e Faster results
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