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• 1. Applied AI as business driver

• 2. Elevating Product Discovery with GenAI

• 3. Demos and Case studies

• 4. Q&A

Agenda
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Boston  • Toronto  • London  •  Dresden  • Vienna  • Paris  • Wrocław

AI Search and Discovery Platform to Optimize Ecommerce Sales

57M
SKUs cleaned and enriched

1.6M
Engagements per month

“Zoovu best matches 
large enterprises’ 

complex needs with 
advanced capabilities 

for dynamic and guided 
selling, product finders 

and conversational 
commerce.”

10K+
Experiences live
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Customers will search, discover, and buy using 
a seamless conversational experience

Product search

Conversational 
agent

e.g. product chat

Digital assistants

e.g. guided selling

Call CenterRecommendations

Personalized shopping 
experiences

e.g. product details

Personalized product
experiences

e.g. configurators

Accurate and enriched data
Seamless customer 

experiences
Applied AI

Integration into sales systems 
and processes

Powered by an integrated Product Discovery platform  

Insights and intelligence layer
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OUR STRATEGY

Applied AI as a 

business driver

1

Focus: Harnessing the power of artificial 
intelligence to transform operations, 
enhance customer experiences, and 
drive growth.
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Zoovu Applied AI

AI that's built-in to deliver 

optimal product discovery 

experiences at scale

AI TO DELIVER OPTIMAL DISCOVERY 

EXPERIENCES TO YOUR BUYERS
AI TO MAKE YOUR TEAM 

MORE EFFICIENT

Analyze historical data to uncover 
trends and buying patterns

Conduct multivariant testing for 
continuous optimization

Ask the right questions in the right 
order to maximize engagement

Use data from all available sources 
to fill gaps in the product catalog

Automatically structure and enrich 
product data

Understand context and intent 
for accurate search results

Optimize search result rankings 
based on user interactions

Optimize discovery experiences 
based on a customer’s responses

Answer product-related questions 
in real-time

Personalize recommendations 
based on the identified customer 
context
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Companies worldwide leverage AI to boost efficiency and deliver exciting new services.

Generative AI: Transforming how companies work and 
innovate
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Elevating Product 
Discovery with GenAI

2
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Top 3 GenAI use cases transforming Product Discovery

JUST RIGHT

Enhance accuracy 
of product 

recommendations

JUST FOR ME

Improve personalization 
based on customer 

behavior and preferences

JUST IN TIME

Adapt to changing 
customer needs in real time

You can now analyze the context of 
user interactions to tailor product 
recommendations precisely to their 
needs and preferences, helping 
customers find the perfect products.

You can now use GenAI to generate 
personalized product descriptions and 
marketing messages based on user 
profiles, making recommendations 
more relevant and engaging.

You can now let customers engage in 
real-time conversations with a virtual 
assistant, ask detailed questions, and 
generate instant responses to guide 
their decision-making process.
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Safeguard permissions 
and user privacy

Security and Compliance

Prevent AI hallucinations 
and misinformation

Accuracy

Reduce cost through 
optimization and scale

Cost

High-quality product data 
for accurate AI results

Data quality

Make iterative enhancements 
a core practice

Maintenance and Evaluation

Why GenAI projects fail and how to avoid it

Common Pitfalls

• Use cleaned, structured and 
enriched product content

• Make sure you can define 
your own policy controls, 
such as safeguards, 
escalation rules and tone of 
voice 

• Regularly comply with 
data protection laws like 
GDPR and CCPA.

• Protect data with 
encryption, access 
controls, and security 
audits.

• Ensure AI 
recommendations follow 
legal and ethical 
guidelines to prevent 
misuse or bias.

• Validate AI recommendations 
with real-world data and 
customer feedback.

• Have human experts review 
and correct inaccuracies.

• Continuously update with 
feedback to improve accuracy.

• Measure KPIs such as recommendation accuracy, customer 
satisfaction, and conversion rates to assess AI effectiveness.

• Adjust quickly based on market trends and customer feedback.

• Focus AI efforts on 
high-impact areas of 
the product 
discovery process to 
maximize return on 
investment.
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Key success factors

How quickly can this AI solution 
be implemented and start 
delivering results?

Immediate

How will this AI solution 
positively affect our employees, 
customers, and other 
stakeholders?

Creating a positive 
human impact

Can this AI solution be scaled 
up to meet growing demands 
or be adapted to other parts of 
the business?

Ready to scale

How reliable and secure is this 
AI solution, and how 
transparent are its operations?

Being trusted

Questions to ask and what to look for
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Demos 
and Case studies

3
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Productivity & efficiency gains: Automated product classification for ecommerce

Generative classifier

Generative 
classifier

Automated classification

• Product catalog optimization at scale
• Reduced costs and faster go-to-market
• Improved product discovery: Accurate search 

results, Improved merchandising decisions, 
Better conversation flows in guided selling 
assistants

Needs-based attributes

Good for Travel

Comfortable Design

Advanced Cooling

Professional Appearance

Fast charging

Display: 15.6" FHD 

CPU: Intel Core i7-1360P

Graphics card: Intel Xe 

Memory: Up to 64 GB

Optical drive: No

WLAN | Bluetooth: Yes

Reviews

Product descriptions

Product content

Technical attributes, unstructured 
content, specifications

88% 
of businesses see GenAI as key for 
enhancing productivity.

• Effective classification is crucial for 
e-commerce success, improving 
product discovery and 
engagement.

• But: Manual product tagging is 
costly and error-prone. 

• Classifier aautomates translating 
technical specs into customer-
centric attributes (e.g., travel-
friendly or comfortable).

• Clients have saved 35 hours per 
person per week by automating 
classification.



Interested in seeing 
Generative Classifier 

in action?

Contact us for a personalized 
demo and see the impact 

firsthand. Discover how our 
solutions can transform your 

business. 

Productivity & efficiency gains: Automated product classification for ecommerce

Generative classifier

Contact us

https://zoovu.com/contact?utm_source=masterclass_03
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Drive purchase confidence: Answer product-related questions in real-time

Zoe – GenAI Product Expert

Research
Educate

Personalized semantic 
product and content search

Guided Selling, Configuration 
and Bundling

Generative AI 
Product Expert

Product Discovery Checkout

Data-driven 
upselling

Which laptop is right for me 
and what else do I need?

Is this laptop really 
fast enough for me?

I’m ready to buy.
Yes, I need an extended warranty

What laptops do you sell?

Consideration
Explore

Intent
Decide

Purchase
Commit
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>20%
Increase in 

Engagement Rate

>40%
Increase in 

Completion Rate

>15%
Increase in 

Conversion Rate

Drive purchase confidence: Answer product-related questions in real-time

Zoe – GenAI Product Expert

Discover Zoe in action

See how our GenAI Product 
Expert  closes the last mile of 

product discovery. Schedule your 
personalized session!

Contact us

https://zoovu.com/contact?utm_source=masterclass_03
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Increase search accuracy and relevance: The best combination of LLM-based and advanced-ontology-based search

Hybrid search

Traditional Search

Keyword matching

Ranking

Result generation

Result retrieval based on 
keyword similarity

Ranks results primarily 
based on keyword 
relevance scores.

Often returns a large 
number of less relevant 
results

laptop for programming

Hybrid Search

Query normalization

Ranking

Result generation

Ontology-based query
   expansion

Understands natural language query, 
context and intent, handle ambiguity
Example: “programming” = performance, 
keyboard comfort, multitasking capabilities

Enables article and part number 
searches

Vector-based search

Augment retrieval based on semantic 
relevance through large language 
models (LLMs)
Example: “programming” = laptops with high 
processing power

ML-based ranking algorithms 
(context, personalization)

More targeted and relevant results 
based on user’s intent
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Hybrid search

2x 
more likely to 
convert 
than traditional 
searches

Explore the 
Future of Search 

See how Hybrid Search can 
transform your search capabilities 
and deliver more relevant results. 

Schedule your personalized 
demo today. 

Contact us

https://zoovu.com/contact?utm_source=masterclass_03
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Thank you
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